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Pabouas mporpamma nucuuIUInHbL «/lesioBble KOMMYHMKALMW» JIJIs1 00YYaromMXcs 10
Hanpasienuio noAaroroBku 38.03.02 Menemxment (IIpoduns: VYmpaBieHue, MapKEeTHHT,
JIOTUCTHKA, OW3Hec), cocTaBieHa Ha ocHoBaHuu DenepanbHOr0  TOCYIapCTBEHHOIO
00pa30BaTeNLHOTO CTaHJAApTa BBICHIETO 00pa3oBaHMA — OakajlaBpUaT IO HAIPABJICHUIO
noarotoBku 38.03.02 MeHeKMEHT, YTBEPKICHHOTO MPUKa3oM MHUHHUCTEpCTBa 00pa3oBaHus U
Hayku Poccuiickoit ®enepaunu ot 12 asrycra 2020 r. Ne970 (¢ u3m. u gom.), Ilopsaxa
OpraHM3alMl U OCYIIECTBIECHUS O0pa30BaTEIbHOM JEATENBHOCTH MO0 00pa30BaTEIbHBIM
porpaMMamM BbICHIET0 00pa3oBaHus — MporpaMmamM OakaiaBpHara, IporpaMMaM CIIeHUAINTETa,
porpaMMaM MarucTparypbl, YTBEP>KICHHOIO MpHUKa3oM MUHHCTEpCTBA HAyKH M BBICILIETO
obpazoBanusi Poccuiickoit ®enepanuu ot 06 ampenss 2021 r. Ne 245 (¢ usm. u 1om.), B
COOTBETCTBUH C yY€OHBIM IUIAHOM, YTBEepKACHHBIM Y 4eHbIM coBeToM PI'BOY BO «JloHI Y» mis
Habopa 2026 rona.

PazpaboTtunk:
CT. MpernojaBaresib Kaeapbl MEXIyHapOIHOIO
Om3HEeca U JeI0BOT0 aIMUHUCTPUPOBAHUS 10.C. BopoObeBa

Pabouas nmporpamma ojo0peHa Ha 3acefaHuy Kadeapbl MeXITyHapoJHOTO Ou3Heca
Y JICJIOBOTO aJIMHUHUCTPUPOBAHHUSI
[Ipotokoi ot 09.04.2026 . Ne 14

W.o. 3aBenyromero xadpeapoi O.JI. HekpacoBa
COI''TACOBAHO:

JlexaH 3KOHOMUYECKOro (haKkyIbTeTa [O. H. TTommkoB
10.04.2026 .

Y4eOHO-MeToIn4ecKass KOMUCCHSI SJKOHOMHYECKOTO (haKyIbTeTa
[Ipotokom ot 10.04.2026 1. Ne 8
[Ipencenarens E. H. Crpenuna

PykoBonuTens ocCHOBHOM 00pa3oBaTeIbHOM
IIPOrpaMMBbl:

JI-p KOH HayK, JIOI. T.B. U6parumxanmioBa
10.04.2026 1.
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1. MECTO JJUCIHUILIMHBI B CTPYKTYPE OBPA3OBATEJIBHOM ITPOT'PAMMBI

1.1. TpeGoBanus K NpeaBapuTeIbHOI MOAr0TOBKe o0yuarommxcs,
NpeAlIecTBYIOIINE U COMYTCTBYIOIIME JHCHUIIMHBI, HA KOTOPBIX OCHOBBIBAETCSI H3yYeHHe
JAHHOM:

OUCLUIUIMHBL  IporpaMMbl  OakanaBpuaTta: «OCHOBBI HAay4HBIX  MCCIEJOBAHUI,
«MHbopMaIIOHHBIE TEXHOJIOTUU U HHCTPYMEHTBI IPOTPaMMHUPOBaHU, « OCHOBBI OM3HECA».

1.2. lucuMIuinHbl, KypcoBble padoThl U NPAKTUKH, /ISl KOTOPbIX OCBOCHHE IAHHOMI
AUCHHILUINHBI HeO0X0IHMMO KaK IpeAllecTByloLee:

«MenemxmenT», «KopnoparuBHas coUUalIbHasi OTBETCTBEHHOCThY, «MeEXIyHapOIHBII
ousHec», «JlokyMeHTalbHOE O(OpMIICHHE YHIPABJICHUECKOW AESITeNIbHOCTHY», «OpraHuzamus
YOpaBIEHYECKNX  OW3HEC-TIPOIECCOB»; IMPOW3BOJICTBEHHAS MPAKTHUKA: TEXHOJIOTHYECKAs
(IPOEKTHO-TEXHOJIOTUYECKAs ) TPAKTHKA; MPOU3BOACTBEHHAS MPAKTHKA: TTPEIAIUTIIOMHASI.

2. OIIMCAHME JUCHUIIVINHbI

2.1. O6mas xapakTepucTHKA

HauMeHnoBanwue mokasares 3HaueHue MmoKas3aTels
Haspanne 006pa3oBaTeIbHON MPOTPaMMBbI 38.03.02 MeHemKMEHT
(ITpodune: YrpasneHue, MapKeTHHT,
JIOTCTHKA, OM3HEC)

Iudp v Ha3BaHKE B COOTBETCTBUHU C
Y4eOHBIM IIJIAHOM

Yacte 00pa3oBaTeNIbHOM MPOrpaMMbl BapuaTrBHas 4acTh: BEIOOD CTyJIEHTA
KonnuecTBO 3a4€THBIX €AUHHUI] / BCETO YaCOB 4/144

b1.B.JIB.3.1 «/lenoBble KOMMYHHUKAITUW)

B cioyuae mpenbsBaeHHS OT OO0yyaromierocss MWIA €ro pojauTens (3aKOHHOIO
IpeJCTaBUTENs) 3asBJICHUS] HAa OOydeHHe IO aJaNTHPOBaHHON 00pa3oBaTeNbHONW HporpaMme
BBICILIErO0 00pa30BaHUsl, MOJAKPEIJICHHOIO 3aKIOYEHHEM IICHXO0JIOT0-MeINKO-Ie1arorn4ecKon
komuccuu (IIMIIK) ninmn meauko-coruansHol sxcneptussl (MCD) ¢ pekoMeHAaUsAMEI CO3aHNs
WHAMBUAYaIbHON mporpammbl peaOumurtauuu u abwiurtanuu (UIIPA), nannas pabouas
nporpaMMa MoOXeT ObITh aJalTHPOBaHA C YYETOM HHJIUBUAYaIbHBIX OCOOCHHOCTEH 3710pOBbS
oOyyJaromerocs.

2.2. Pacnpenesienue 4yacoB no ¢popmMam M nepuoaamM o0ydeHust

OO011ee KOJIMYECTBO 4aCOB
o
= CaMOCTOSI-
dopma g | 3 -
> | € | mekum- nabopa- | MpakTU- | TEIbHOUN dopma
o0yueHus N BCETO
s OHHBIX | TOPHBIX | YeCKHX | paboThI + KOHTPOJIS
KOHTPOJTh

Ounas 2 34 0 34 76 144 3a4ET
OuHo-3204YHas 2 10 0 10 124 144 324ET

3. IEJIM JUCIIUITJIMHbI

®opmupoBaHue y OyAayLiero crnenuaircra B cepe MEHEeKMEHTa 3HaHUI 0 MpUHIUIAX,
BUJAX M HMHCTpyMEHTax 3((EeKTUBHBIX MAETOBBIX KOMMYHHUKAIMH; CTpaTerusx YCTHOH U
MUCbMEHHOW KOMMYHHUKAIIMU B MPOPECCUOHANBHON cpesie; MeToaxX yNpaBieHHs] KOH(OIMKTaMU
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Y BEJCHUS IEPEroBOPOB; Pa3BUTHE HEOOXOIMMBIX HABBIKOB MX NMPUMEHCHUS JUIS TOCTHIKCHHS
npoeCCHOHATBLHBIX LIENIEH.

4. KOMIIETEHIIUHU OBYYAIOIIEI'OCA, POPMUPYEMBIE B PE3YJIBTATE
OCBOEHUS KOMIIOHEHTA OBPA3OBATEJBHOM ITPOT'PAMMBI, X
NHIANKATOPBI U IINTAHUPYEMBIE PE3YJIBbTATHI OBYUEHUSA

4.1. KomnereHuu

Kommynurxayusa

YK-4. CnocobeH OCyHIECTBIATh JCIOBYH0 KOMMYHHKAIIMIO B YCTHOM M MHChbMEHHOM
dbopmax Ha rocygapcTBeHHOM s3bike Poccuiickoit denepariuu 1 ”HOCTpaHHOM(BIX) SI3bIKE(aX).

4.2. UaaukaTopbl KOMIeTeHIHii

si3bIKe Poccuiickoii
denepauuu U

Komnereniuu Nuaukatopel Pesynbrarel 00ydeHus
YK-4.1.1 3uaem ocHOBHbIE TPUHLUIBI, (PYHKITUH
Y BUJIbI IETTOBOM KOMMYHHUKAIIHUH.
YK-4.1.2 3uaem xapakTepuCTUKH, IPEUMYLIECTBA
VYK-4. "1. Y HEJOCTaTKU Pa3IMYHbIX CPEICTB KOMMYHUKALIUU
YK-4. Cniocoben P P Y
OCYIIIECTBISTH BriGupaer Ha YK-4.1.3 3naem cuneuuduky, CTIPYKTypy W
},]I[GJ'IOBYIO roCyJIapCTBEHHOM | IIPaBUJIa IPOBEJCHHS KIIIOUEBHIX (DOPM JIENOBOK
si3bIKe PO n KOMMYHHWKAIIAU
KOMMYHHKAIIHIO B
YCTHOI 1 uHoctpanHoM(-bix) | YK-4.1.4 3naem 0a3oBble HOPMBI
. A3BIKAX npoeCCHOHATBHON ITHKH M JIEIOBOTO JTHKETA,
MUCHMEHHOU
bopMax Ha KOMMYHHUKATHBHO | IPUHUUIBI IIOCTPOCHUS IO3MTUBHOIO UMUJIKA H
npreMIIeMbIe OCHOBBI JINZICPCTBA B KOMMYHHUKAITUH
rocy/1apCTBEHHOM

CTWJIb U CPEJICTBA
B3aMMOJICHCTBHS B

YK-4.1.5 Vmeem  wucnonp3oBaTh  CpeAcCTBa
BepOaJIbHOM U HeBepOaIbHOM KOMMYHHUKAIIUMH

HHOCTPAHHOM(BIX) oOLIeHUH ¢ YK-4.1.6 Ymeem Bectu nenoByto dbeceny
sa3bIKE(ax) JCIIOBBIMU YK-4.1.7 Ymeem npoBOaUTH J€I0BOE COBEIIAHUE
IapTHEpamMu YK-4.1.8 Vmeem pemarb 3THUECKHE IPOOIIEMBI
JICJIOBBIX OTHOIIECHUN
YK-4.19  Vmeem  mnpumeHSTb  OCHOBHBIE
IPUHLINIBI 3TUKH JEJIOBBIX OTHOIIECHUN
S. IPOI'PAMMA JUCHUIIJINHBI
Tembl Kpartkoe cogep:xaHue TeMbl

Paznen 1. @ynjgameHTaIbHble OCHOBBI J1€J10BOT0 B3aMMO/1€ii CTBUS

Tema 1. OcHoBHble | 1. OCHOBHBIE TOHSTHS JCJIOBBIX KOMMYHHUKAIMH, JI€TOBOTO
XapaKTepUCTUKH  JIeJIOBOM | OOIIECHUSI.
KOMMYHHKAIUU 2. @yHKIUH U BUJIBI 1€JIOBOM KOMMYHUKALIUH.
3. KoMMyHHKaIIMOHHBIN ITpOLiECC.
Tema 2. Cpenctsa | 1. OcobenHocTu BepOanbHON KOMMYHUKAIIUH.
KOMMYHHKAIUU 2. CtpykTypa 1 (yHKIIMH HEeBepOaTbHONH KOMMYHHKAIIHUU.
3. PoJsib 103, MUMHKH U ECTOB B JIeIOBOM KOMMYHHUKAIIUH.
Tema 3. ®opmel nenoBoii | 1. [lenoBas Gecena.

ACJIOBBIX KOMMYHHUKAIIUAX

KOMMYHUKaIUH 2. JlenoBoe coBelIaHue.
3. JlenoBble IEPErOBOPHI
4. Ily6nnyHO€ BBICTYIUICHHE.
Tema 4. Koudmuxtet B |1. CymHocTs U colepiKaHHWE MOHATHM  «KOHMIMKT

((KOH(bHHKTOHOF Y.




Tembl

Kpartkoe conep:kanue TeMbl

4. [lnHaMudecKas

2. OYHKIIUHU U BUIBI KOH(DITUKT.
3. [IpuumHbl KOH(PIMKTOB B JACIIOBBIX KOMMYHHUKAIIHSIX.

MOJIeTTh KOH(JIMKTA.

Pa3znea 2. YesnoBeK B /1€J10BO KOMMYHHMKAIIMN: JJMYHOCTDH, 00pa3 U ynpaBJieHHe

Tema 5. DOTHKAa W DTHKET

JIEJIOBBLIX OTHOILIICHUH 2. DTUYECKHUE PO

1. CylHOCTb 3TUKHU JEIOBBIX OTHOIICHUH.

0aeMBI JCJIOBBIX OTHOIICHHUH.

3. OCHOBHBIE TPUHIUIIBI STUKH JI€TOBBIX OTHOILICHUM.
4. DTUKET OEJI0OBOI0 YEJIOBEKA.

dbopMupoBaHHe HUMHIXKA B

IpoLecce KOMMYHHUKALMH 3. Umumx nenoBo

2. Ilousrue HUMHUKA: COACPIKAHNEC, THUIIBI.

I'0 4CJIOBCKA M €10 CJIaracMbIC

4. I/IMI/II[)KI/IpOBaHI/IeZ CTPATCTUA U TAKTHUKA.

Tema 6. Jluynocts kak | 1. [loHsITHE TMYHOCTH U €€ CTPYKTYpA.
CyOBEKT nenoBeIx | 2. TeMrepamMeHT U XapakTep JAEJIOBBIX MapTHEPOB, UX BIUSHUE HA
KOMMYHHKaIUI IIPOLECC KOMMYHUKALINH.
3. IlcuxoTumbl JWYHOCTH U UX TPOSBICHHE B IpoIEecce
KOMMYHHKAIIH.
Tema 7. Bocnpustue u | 1. Bocnpustue B KOMMYHUKALUHU.

Tema 8. JlumepctBo wu
yIpaBJIeHUE KOMaHI0H

1. @yHKIMA IUgepa B COBPEMEHHOM OOIIECTBE.
2. JINYHOCTHBIE XapaKTEPUCTUKH JTUAEPa.

3. ConmanbHas rpynmna oCOOEHHOCTH, THITH.

4. ®opmupoBanue 3¢(HEeKTUBHBIX KOMaH].

5. YnopaBieHue IeSITeIbHOCTEI0 KOMAHbI.

6. CTPYKTYPA U COAEP) KAHUE JUCIIUITJIMHBbI

6.1. ®opma o0yueHusi — ounasi, kypc — 1,

cemecTp — 2

KomnunuectBo yacoB

HanmeHnoBaHus Pas3aciioB 1 TCM

Jlexu. ‘ JlaGop. | IIpaxr. ‘CPC+K ‘ Bcero

Pazgen 1. @ynnameHTa bHbIE OCHOBbI 1€JI0BOI0 B3AaUMOACHCTBUSA

Tema 1. OcHOBHBIE XapakTEpPUCTUKH JEJIOBOU 4 0 4 10 18
KOMMYHMKAIUU

Tema 2. CpencTBa KOMMYHHKAIMH 4 0 4 10 18
Tema 3. @opMbI 1€710BOM KOMMYHHUKALMH 4 0 4 10 18
Tema 4. KOH(QIMKTHI B 1€JTOBBIX KOMMYHUKAITUSIX 6 0 6 6 18
HTroro no paspeay 1 18 0 18 36 72

Pa3nes 2. YesioBek B 1€10BOH KOMMYHHMKAIMM: JIHNYHOCTh, 00pa3 U YIIpaBJeHHe

Tema 5. OTHKa M OTUKET AEITOBBIX OTHOILIEHUN 4 0 4 10 18
Tema 6. JluuHOCTP Kak CyOBEKT JIEIOBBIX 4 0 4 10 18
KOMMYHUKaIUN

Tema 7. Bocnipusitue u popMHUpOBaHUE UMHIKA B 4 0 4 10 18
IIPOLIECCE KOMMYHHUKALMH

Tewma 8. JIugepcTBO M ynpaBieHUE KOMAHI0M 4 0 4 10 18
Hroro no pazueay 2 16 0 16 40 72
Bceero mo komnonenty OOII 34 0 34 76 144




6.2. ®opma 00yyeHHns1 — 0YHO-3204YHAasA, Kypc — 1, cemecTp — 2

HaumeHnoBaHnus pa3aenoB U TeM Komuectso wacos
Jlexu. | JlaGop. | Mpaxr. | CPC+K | Beero
Paznen 1. @®ynaameHTaIbHbIE OCHOBBI 1€JI0BOI0 B3aUMOAEHCTBUSA

Tema 1. OcHOBHBIE XapakTEpPUCTUKH JEIOBOMU | 0 | 16 18
KOMMYHHUKaLUU

Tema 2. CpeacTBa KOMMYHUKAIMU 1 0 1 16 18
Tewma 3. @opmbl J1€10BOM KOMMYHUKAIIUU 2 0 2 14 18
Tema 4. KOHQJIMKTBI B 1€7TOBBIX KOMMYHUKAITUSIX 2 0 2 14 18
Hroro no pazneny 1 6 0 6 60 72

Pa3znen 2. YUestoBeK B /1€J10BOIl KOMMYHHKAIMU: JJUYHOCTh, 00pa3 U yIipaBJieHUe

Tema 5. DTHKa U ITUKET JACJIOBBIX OTHOIICHHI 1 0 1 16 18
Tema 6. JluyHOCTHP KaKk CYOBEKT JEJIOBBIX 1 0 | 16 18
KOMMYHUKaIUN

Tema 7. Bocripusitue u popMHUpOBaHUE UMHIKA B 1 0 | 16 18
[poLIeCCe KOMMYHUKALIMU

Tewma 8. JIugepcTBO U ynpaBieHHE KOMAHI0M 1 0 1 16 18
HToro no pazaeny 2 4 0 4 64 72
Bcero mo komnonenty OOII 10 0 10 124 144

7. OHEHOYHBIE MATEPHUAJIbBI (CPEJACTBA) J1JIsl TEKYIHEI'O KOHTPOJIA

e e Aol S
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21.
22.
23.

YCIHEBAEMOCTH, IPOMEXYTOUYHOMN ATTECTALIUA
7.1. KoHTpo/IbHbIE BONIPOCHI

PA3JIEJ 1

®YHIAMEHTAJIBHBIE OCHOBBI JIEJIOBOI'O B3AMMO/IENCTBUI
CymnocTts KoMMYHUKaMU. OCHOBHBIE 1€ KOMMYHHUKAIIHA.
CTpyKTypHBIE KOMIIOHEHTHI OOIICHUSI.
OYHKIMH U BUBI JEIIOBOM KOMMYHHUKAIUH.
OcHOBHBIE 3JIEMEHTHl KOMMYHHMKAIIMOHHOT'O MpoIiecca.
Drarnbl KOMMYHUKaTUBHOTO KOHTAKTA.
Ponb nadopmanyu B KOMMYyHHKAIITMOHHOM IPOLIECCE.
CpencTBa KOMMyHHMKALWH.
OcoOenHocTH BepOaIbHOW KOMMYHHKAIUH.
Bunel peun. OCHOBHBIE IPUHIUIIBI PEYEBOTO BO3ACUCTBHS.

. [Toncucremsr HEBepOaTbHON KOMMYHUKAIIIH.

. OyHKIIUY HeBepOATbHON KOMMYHUKAIIUN?

. Buip1 )keCTOB B J1€I0BOM KOMMYHHUKALIUH.

. OCHOBHEIE SMOIIMOHAIBHBIC COCTOSHUS YSI0BEKA.

. OcHOBHBIE (HOPMBI IETOBOY KOMMYHHKAITUH.

. @yHKLMU [1e710BOM Oecepl.

. OCHOBHBIE TIPUHITUIIBI YCIIEIITHOTO BEJCHUS JCIIOBOM OECE/IbI.

. PazHOBHIHOCTH pacmupeHHoro coBemianus. Crenuduka KaKaoro u3 HUX.
. TexHOIOTHS IPOBEICHUSI YCIIEIITHOTO JICIOBOTO COBEIIAHUSI.

. CTaauu moAroTOBKH JIEIOBBIX IEPETOBOPOB.

. OTIuYmst MATKOTO, KECTKOTO U MPUHITUITHATIBFHOTO TOIX0/I0B K BEJICHHIO JCIOBBIX

IIEPETOBOPOB.

OcoOenHocTy MyOIMYHOM peun Kak GOpMBbI J€I0BOM KOMMYHUKALIUH.
CyIHOCTB U coJiepKaHue MOHATUI KOH(MIMKT U KOH(DIUKTOIOTHS.
OyHKIUU 1 BUABI KOHDIUKTA.




24.
25.
26.

217.
28.
29.
30.
31.
32.
. [loHsiTHE (WIMYHOCTH» U TPYJHOCTHU IIPU OMPECIIEHUU 3TOTO OHATHUS.
34.
35.
36.
37.
38.
.Uro mpencraBisier coboil akieHTyanusi xapakrepa? Kak oHa mposiBisercs B

33

39

40.
41.
42.
43.
44.
45.
46.
47.
48.
49.
50.
51.
52.

OcHoBHbIE TPUYUHBI KOHPIUKTOB B KOMMYHUKALIUAX.
OCHOBHBIE 3JIEMEHTHI TUHAMUYECKON MO/IETH KOH(IIUKTA.
HazoBuTe OCHOBHBIE AJIEMEHTHI JUHAMUYECKON MOJIEIH KOH(IUKTA.

PA3JIEJI 2
YEJIOBEK B JIEJIOBOM KOMMYHUKAIUU:
JIMYHOCTB, OBPA3 U YIIPABJIEHUE
Yto Takoe 3THKA JICIIOBBIX OTHOIIICHWM ?
OCHOBHBIE TPUHITUIIBI 3TUKH JIETTOBBIX OTHOILIECHUH.
DTHKET JIeJIOBOI0 YeJIOBEKA.
OcHoBHBIE TPeOOBAHUSI K OJICK/IE ICTIOBOTO YEIIOBEKA.
OCHOBHBIE TIPaBUJIA UCTIOJIB30BAHKS aKCECCyapoB B IEJIOBOM OOIICHHUH.
OTUKET BpyueHUs MOJaPKOB.

OCHOBHBIE KOMIIOHEHTBI, BXOJISLIUE B ICUXUYECKYIO CTPYKTYPY JIMUYHOCTH.

Tumnsl TemnepameHToB. CUIIbHBIE U €1a0ble CTOPOHBI PA3JIMUHBIX TEMIEPAMEHTOB.
TemnepaMeHT uenoBeKa B Ipoliecce KOMMYHUKAIIUH.

Xapakrep. CBsi3b MEX/1y TEMIEPAMEHTOM YeJIOBEKa U €ro XapaKkTepoM.

Uro npencraBisieT co00i MCUXOTHIT THYHOCTH?

KOMMYHMKAIH?

OcHOBHBIE THUIIBI aKLIEHTYUPOBAHHBIX JIMYHOCTEM.
[IcuxoTeXHUKH OOILEHNUS B CUTYalUsIX KOMMYHUKALUU C Pa3HBIMU IICUXOTUIIAMU.
[TonsTue «umMuK». GOpMBI IPOSIBICHUS UMUIDKA.

OcCHOBHBIE cllaraeMble UMHJIKA JIEI0OBOIO YEI0BEKA.

B 1eMm cocTouT crparerus U TaKTUKa UMUKUPOBAHUSA?
[lepeuncnure ob1IMe 3aKOHOMEPHOCTH, IPUCYIINE IPYTIIE.
[Tcuxonoruueckue XapakTepUCTUKU Ipymiibl. Buabl rpynm.
Oxapakrepusyiite crienupuiecKyo rpyIninoByo KyJIbTypy.
Craguu 3penocT KOJUIEKTHBA.

Oxapakrepusyiite yeTbipe (HOpMbI YIIpaBICHYECKUX TPYIIIL.
KntoueBble (hakTopbl pabOTHI B KOMaHE.

Oransl npoiiecca co3ianus 3pHEeKTUBHON KOMaH/IbI.

CyObekT 1 00beKT BracTu. @OopMbl aBTOPUTETA PYKOBOAUTEISL.

7.2. Tembl nokjanoB (pedeparon)
He npenycMoTpeHsl mporpaMmMoi AUCHUTUIAHBI
7.3. Tembl NMCbMEHHBIX PA0OT (THNBI 32/124)

O6pa3zer; MOIyILHON KOHTPOJIBHOM pabOTHI:
Bapuant Ne
1. KaxoBa ocHOBHas 11€JIb KOMMYHHKAIIMOHHOTO Tipoiiecca?
MakcUMM3anusa o0beMa nepeaBaeMoit HHPOpMaLuu
o0ecrnieueHre nepeJau 1 NOHUMaHus HH(OpMaluu
MUHUMH3ALUS KOH(DIUKTOB B OOILEHUH
co3aaHue MH(OPMALMOHHBIX KaHAJIOB JJIsl BCEX YpOBHEHN o0miecTBa

2. K kakomy BHIy KOMMYHUKAIIUH OTHOCSITCS )K€CTHI, MUMUKA W TUCTAHITUS OOIICHHS?
a) BepOanbHas

0) HeBepOanbHas

B) MHCbMEHHAS



a)
0)
B)
r)

a)
0)
B)
r)

0)

T) BHYTPEHHSA

3. Kakoii npu3Hak HeBepOaTbHOW KOMMYHHKAIIUA MOXKET YKa3bIBaTh Ha 0OMaH?
JIOJITOBpEMEHHAs! yJIbIOKa

BBICOKHI TeMOp rojoca

ObICTpas peub

OTKpBbITas M03a

4. Yto U3 HIKETEPEUUCICHHOTO SBJIseTCS (QyHKIMEH KOHpIMKTa?
a) YBEITUYCHUE KOJMYECTBA KOH(IUKTOTCHOB

0) ycuieHHe aHTarOHUCTHYECKUX MPOTHUBOPEUMIA

B) HWHTErpalus NepcoHaia v pa3psika HanpsHKeHHOCTH

I) HapalMBaHUE OTKPBITHIX CTOJTKHOBEHUN

5. Uro W3 HWXKCNEPECUYHCICHHOTO OIPENENIAeT YCHEIHOCTh KOMMYHHKATHBHOTO
npoiiecca?

BBICOKAs SMOIIMOHAIIbHAS] BOCIIPUUMYNBOCTh YYaCTHUKOB

aJICKBaTHOE MIPEJICTABICHUE CYOBEKTOB JIPYT O IpyTe

UCTIOJIb30BaHUE CIIOXHBIX TPOPECCUOHATIBHBIX TEPMUHOB

MMPUMCHCHUC YHUBCPCAJIbHBIX METOJ0B BO3I[GI\/JICTBI/IH

6. Kakue npuHLUIIBI SIBJISIOTCSI OCHOBOM PEYEBOro BO3/AE€HUCTBUA?
CEHCOPHOCTh, aCCOLIMAaTUBHOCTD, JOCTYITHOCTh

JIOCTYITHOCTb U 9KCIIPECCUBHOCTH

(parMeHTapHOCTb U CUTYaTUBHOCTh

apryMeHTalus U pesaKcanus

7. Jns npeacraBuTeneil HUI3KOKOHTEKCTYaJIbHBIX KYJIbTYp CBOMCTBEHHO:
00JbIIYIO YacTh HH(OPMALIUY 3aKJII0YATh B CIIOBAX;

00JbIIIYIO YacTh HH(OPMALIUY 3aKJII0YATh B XKECTaX;

00JIBIIYI0 YacTh MHPOPMALIUY 3aKII0UaTh B IEHCTBUAX

00JbIIYI0 YacTh HH(OPMALIUY 3aKJIF0YATh B MOJTYaHUH

8. Bribepure TakTUKY, KOTOpast MOAPa3yMEBAET, UTO B MIPOIIECCE MTEPETOBOPOB CTOPOHA
HE cpa3y ke NEePEeUncIIsieT BCe UMEIOIINECS Y HE€ apryMEHTBHI, a JIeNaeT 3TO MOIIaroBo:

«CASIMU

HSKOHOMHUS apTYMEHTOB

MMaKETUPOBAHUC

CHEKYJISALUA

9. Kakue kadecTBa BIMSIOT Ha ICTOBOH UMUK JTHYHOCTHU?
JIMYHBIC TIPEANOYTCHUS U TIPUBBIYKA

TEJIECHBIE, ICUXOJIOTMYECKUE U COI[ATIbHBIC KauecTBa
TEXHOJIOTUYECKUE HABBIKU

UHTEpECHl U X000u

10. Kakoe wu3 cneayromux yTBEpKIEHHH Hauboiee TOYHO ONMCHIBAET TMPOIECC
(hopMUpOBaHMS UMUJKA YeJloBeKa?

UMHJDK TIPEJCTaBIseT COOOM JIMIIb BHEIIHIO O00O0JIOYKY, HE HMMEIOLIYI0 CBSI3U C

BHYTPEHHUMU XapaKTEPUCTUKAMU JTUUYHOCTH

UMHJDK HE 3aBHCUT OT CYOBEKTHBHOTO BOCIPHSATHS OKPYXKAlOIIMMH, a ONpejaessercs

TOJIBKO CaMOII0O3HAaHUEM JINYHOCTHU
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B) (opMupoBaHHE UMUK 0a3UPYyETCsl HA COMMAIBHONW MPUPOJIC YEIOBEKAa U CTPEMJICHUHU

MMPOU3BOAUTH 6HaFOHpHSITHOe BIICHATJICHUC HA OKPYIKAIOMUX

XapPaKTCPUCTHKAMUA

F) UMUK YCIOBEKa BCCraa CoBIaga€r C €ro peaﬂbHOﬁ HaTypOﬁ n JIUYHBIMHU

11. IlpuBenuTe B COOTBETCTBUE PEUEBBHIE TAKTUKU U UX IPUMEPBI.
K kax/10ii mo3uiuy, JaHHOW B JIEBOM CTOJIOIE, HOAOCPUTE COOTBETCTBYIOILYIO MO3UIIHIO
U3 IPaBOro cTojoua:

[Ipumep

TakTuka

«/laBaiiTe mompoOyeM HaWTH BapHaHT,

A N 1 Ycerynka
KOTOPBIA YCTPOUT 00€ CTOPOHBD)
«$l TOTOB yCTYHOUTH B 3TOM BOIIPOCE
b yery POLe, 19 Komnpomuce
€CJIM BbI TOAEPKUTE MEHSI B IPYTOM»
«Bamm  apryMeHThl HEyOeIUTEeIbHBI,
B | BoTr KOHKpETHBIE ¢baxTsl, | 3 [aBnenue
MOJITBEPIKIAF0ITME MO0 O3UIIMIO»
«Msb1 HE OyzmeM o0CyXIaTh 3Ty TEMy,
T JaBaiiTe CMCHHUM HarnpasyieHue | 4 Yxo1 oT KOH(IUKTA
pasroBopa
«3TO Halle MocjaeaHee NPeaIoKEHUE, U
I 5 ApryMeHTaTUBHAas 3allluTa

MBI HE CO6I/Ipa€MC$I €0 UBMCHATH

6 IIpoBokanus

12. HpI/IBeIH/ITe B COOTBCTCTBHEC CTHUIIHU IlGJIOBOfI MNEPECNNMCKN MU HUX OCHOBHBIC

XapaKTCPHUCTUKHU

K kax ol mo3uiuu, JaHHOH B JIEBOM CTOJIOIE, MOA0EPUTE COOTBETCTBYIOILYIO TTO3UITUIO
U3 [IPaBOTro CTOJIOIA:

XapakTepucTuka Crunp nucbMa
A MaKcmldaanaﬂ (dopmanuzanus, 1 OdHimanbHo-1e0BoM
CTPOTHUH SA3BIK, YETKHE POPMYIHUPOBKH
HanpasiieH Ha B3auMoJIeliCTBHE BHYTPH
b | opranuszanum, coyeraer AeN0BOM CTHIb | 2 Kommepuecknit
U KOpIOpaTHBHbIE 0COOEHHOCTH
OpueHTupoBaH Ha JIETIOBBIE
B | npennoxenus, Tpebyer | 3 AJIMUHUCTPaTUBHBIN
yOeIMTENbHOCTH U apTyMEHTALUU
CTpyKTypHUpOBaHHOCTb U O(UIIMaIbHAS
I' | repmuHONOrYs, Yacto Hcnonb3yercs B | 4 [TyOnumucTuyeckuit
OTYETHOCTH
Bxirouaer 3JIEMEHTHI r'HOKOCTH,
A | aprymeHTanuu 151 BO3MOXKHOCTH | 5 IleperoBopHslii
KOMIIpOMHCCA
6 KopnoparuBsblit

13. CooTHecuTe CTpaHy ¢ 0COOEHHOCTBIO JIETIOBOTO OOIIICHMSI.
K kaxoif mo3ummu, JaHHOM B JIEBOM CTOJIOIE, 1T010EpUTE COOTBETCTBYIOLIYIO MO3UIIHIO
U3 [IPaBoro CToJI0IA:

Crpana Oco0eHHOCTh JeIOBOr0 O0IIEeHUS

CHHUTCS MMyHKTYaJIbHOCTD, CTPOTast CyOOpIuHALIHS

A Snonus 1 H YHKTY - 1P YOOp/HHAHA,
JUTMTENIbHOE YCTAHOBJICHUE JIOBEPUSI
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[IpuBercTByeTCH HCII0JIb30BaHUC TUTYJIOB,
b I'epmanus 2 BOKHOCTh JIMYHBIX CBSI3eM W HEPOpMaIbHBIX
BCTpEY
B CIIIA 3 [IpssMOnMHENHHOCT, B KOMMYHHKaIUU, (PoKyc Ha
pe3yNbTar, ObICTpasi PeaKIlys Ha U3MECHCHUS
r Kuraii 4 OpueHTanss Ha 5SMOIMOHAIBLHOCTH W JIUYHBIC
MIPEANOYTEHHUS TP BEIOOPE MAPTHEPOB.
5 CoOironenue } pI/I;FyaJ'IOB, KoHIemms  "nuna",
HENPSIMOJIMHENHBIN O0TKA3

14. CootHecute HeBepOaTbHBIE CUTHAIIBI C UX MHTEPIIPETAIIEH B AETIOBOM OOIICHHH.
K ka0l mo3unuu, JaHHOM B JIEBOM CTOJIOLE, 1010EPUTE COOTBETCTBYIOLIYIO MTO3ULIHIO
U3 IPaBOro cTojoua:

HeBepOanpHbIil curHa

WNutepnperanus

JnmuTenbHbINA 3pUTENbHBIN

BolpakaeT HeyBEepeHHOCTb, KeJaHUE YHTH OT

A KOHTAKT ! pasrosopa
b | CkiioHeHHas rojioBa 2 [IposiBneHue yBaKeHUs, aKTUBHOT'O CJIYIIAHMS.
B | Cxpemenmbic pykn 3 JucranuupoBaHue,  BBIPAXKEHHUE  3aKPBITOCTH,
HECOTJIacusl.
r KuBku rosiopoi 4 [TonTBepsk1eHME NTOHUMAHMS, COTJIACHE.
5 [Ipu3Hak arpeccMBHOrO IOBEIEHUS B JEJI0BOU

cpene

15. Ompenenure cOOTBETCTBHE MEKAY (POPMATOM BCTPEUH U €T0 XapaKTEPUCTHKOM.
K kaxmoii mo3unuu, TaHHOW B JIEBOM CTOJIOLE, TOI0EPUTE COOTBETCTBYIOLIYIO MO3HIIUIO
U3 [IPaBoro CToJoda:

dopmar BcTpeun XapakTepucTuKa
[Ty6nuuHoe ob6cykieHne BOMPOCOB C Y4acTHEM
A | IleperoBopsl Y CYRA pocos ¢ ¥
MIPEACTABUTENICH pa3HBIX KOMITAHUNA U CTpaH.
Berpeda Ha BhIcIIeM YpOBHE AJI OOCYXACHUS
b | Cammur P yP A YA
CTpaTernueCKuX BOIIPOCOB
3akpeITasi BCTpeda MpPEACTaBUTENEH KOMIaHUI
B | Kondepenuus p P peAcTas
JUTSI 3aKJIF0YEHMSI COTJIAIIeHU N
JenoBas BcTpeua, mpoBoguMasi B HepopMallbHOI
I' | bpudunr
o0cTaHOBKE 06€3 CTPOroro perjiaMeHTa
Kpatkoe coOpanne nns  uHDOPMHpPOBAHHS
ayJIUTOPHH O TEKYITUX COOBITUSIX
Kpurtepun ouennBanusi MOAy/1bHOM KOHTPOJILHOMH PadoThI
Bupn 3apanus KosauuyectBo 6a/1110B
1 TecToBOE 3amanMe 1
KomnuectBo TecToB 15
Bcero 15
7.4. O0pa3en cojep:KaHusl IK3AMEHALMOHHOI0 OuieTa (MPH HAJIUYUM IK3aMeHa 1o
AMCUUIJIMHE)

He npenycMoTpeHo y4eOHBIM MIIaHOM
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8. PACITIPEJEJIEHUE BAJIJIOB, KOTOPBIE ITOJIYYAIOT OBYYAIOIIIHUECS

OOmiast omleHKa 3HaHUKM O0yYaIOMIMXCS MO JUCHUIUIMHE MpoBoauTcs 1o 100-0ammpHON
IIKaJIE MCXOJsl W3 MaKCHMyMa, NPUBEICHHOro B Tabmuue Huke. OpraHu3alMOHHO-y4eOHast
paboTa B ayMTOPHUU OIICHUBAETCS HA OCHOBE TAKUX KPHUTEPUEB KaK IOCEHIAEMOCTh 3aHSITHH,
CBOCBPEMEHHOE W Ka4eCTBEHHOC BBINOJHCHUE JOMAIIHUX 3aJaHUil, aKTUBHOCTh BO BpeMs
NPOBEICHUS JICKIIMOHHBIX M TPAKTUYECKUX 3aHATHH (yd4acTHe B OOCYXICHHU TEKYLIETOo H
IPOICHHOI0 MaTepHalia, PeIICHUE 3a1a4 U T.I1.).

Pa3genl Buabl pador Bajabl

OpranuzaioHHO-yueOHasi paboTa CTyIeHTa B ay IUTOPUU 10

Pazgen 1 CamocTosTenpHas padora 35
Hroro 45
OpranuzalroHHO-yueOHasi paboTa CTyAeHTa B ay IUTOPUHU 15
CamocTosTenpHas pabora 25

Paznen 2
MoaynabHas KOHTPOJIbHAsI paboTa 15
Hroro 55

Bcero 100

CooTBeTcTBHE 0AJIJIOB OLIEHKE

O1reHKa 110 NATHOAUILHOM IIKaJIe
KonnuectBo 0amios "
w3 100 ECTS Dk3ameH, nuddepeHpoBaHHbINA 3auer
3a4er

90-100 A OTJIMYHO 3a4TEHO
80-89 B 3a4TCHO
75-79 C xopottio 3a4TCHO
70-74 D 3a4TEHO
60-69 B YIOBJIETBOPUTEIHHO aTTemo
35-59 FX HE 3aU4TEHO

0-34 T HEYI0BJIETBOPUTEIBHO He 3aMTeHo

9. MATEPHUAJIBHO-TEXHUYECKOE OBECHHEYEHHUE YYEBHOI'O IPOLECCA

VYuebHble 3aHATUA mnpoBoAiATcs B 7-M u  S5-m kopnycax Jonl'Y (r. Jloneuk,
yi. Yentockuniies,186; 1896). [ns mnpoBeneHus JEKIIMOHHBIX M TPAKTUYECKUX 3aHATHI
TpebyeTrcst ayauTopus, o0OpyJOBaHHAs MEJIOBOW WM MAapKEPHOH JOCKOW, MYJIbTHMEIUHHBIN
IPOEKTOp M JKpaH, HOYTOYK, KOMIUIEKT y4eOHOHl MeOenu njsi CTylIEeHTOB, padouee MecTo
npernojiaBaTess, Bbixo B IHTepHeT — MpoBOIHON WK ¢ Hcnoib3oBaHueM Wi-Fi.

Jlis caMOCTOSITENIbHOM pabOThl HCIOJIB3YIOTCS TEKCTOBBIE U DJIEKTPOHHBIE PECYPCHI
Hayunoii 6MOnuoTeKM yHHBEpCUTETa W APYTUX 3JEKTPOHHBIX OMONMMOTEYHBIX 0a3 JIaHHBIX,
y4eOHO-METOIMUECKOe 0OecTieueHne, MPeACTaBICHHOE B Y4EOHO-METOAUYECKOM KaOuHeTe 7-T0
kopryca (aya.103).

OOyyaromuecs HMMEIOT BO3MOXXHOCTh HCIIOJIb30BAaTh  y4yeOHble MaTepuanbl 10
JTUCLUIUIMHE, pa3MelieHHble Ha miargopme Moodle IlenTpa aucTaHIMOHHOTO 00pa3oBaHMA
skoHOMUYecKoro (axynpreta «JdoHI'Y». Ilpu wu3ydeHMH AMCUMIUIMHBI MPUMEHSIOTCS
3IIEKTPOHHOE 00YYEeHHE U JUCTAHIIMOHHBIE 00pa30BaTeIbHbIE TEXHOIOTHH.

C  wucnonp3oBaHHMEM  pecypcoB  MIaTGOpMbl  JUCTAHIIMOHHOTO  00pa3oBaHUS
OCYILECTBIISICTCSI TEKYIIUMH KOHTPOJb 3HAHMK OOYyYalOIIMXCS HAa OCHOBE TECTUPOBAHUS U
MIPOBEPKHU PE3YyJIbTATOB CAMOCTOSTENILHON pabOTHI.
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10. PEKOMEHAYEMAS JIMTEPATYPA

10.1. OcHoBHas quTepaTypa

1. KonoBanenko, M. 0. JlenoBble KOMMYHHKAIIUU: YIYCOHUK W MPAKTUKYM JJIsi BY30B /
M. 1O. KonoBanenko. — 3-¢ u3z., nepepad. u gon. — Mocksa: M3garensctBo FHOpaiit, 2025. —
396 c.— (Bwicmiee oOpazoBanue). — ISBN 978-5-534-20144-4. — TekcT: 3JIEKTPOHHBIH //
Oo6pazoBarenpHas mwatdopma FOpaiir [caiit]. — URL: https://urait.ru/bcode/559993.

2. Patnukos, B.II. JlemoBeie koMMyHuKauu: yuyeOHUK s By3oB / B. Il. ParHukos;
oTrBeTcTBEHHBIN pepakTop B. II. PatHukoB. — Mocksa: U3narenscto FOpaiit, 2025. — 450 c. —
(Beicuree oopazoBanue). — ISBN 978-5-534-18744-1. — Tekcr: anekTpoHHbIH // OOpa3oBaTenbHas
iatdopma FOpaiit [caiit]. — URL: https://urait.ru/bcode/560029.

3. Jzsmommuuckuii, 1. M. [lenoBble KOMMyHUKaIUU. Teopus W MpaKkTHKA: YYSOHUK IS
By30B / WM. M. [I3sanommnckuii, M. A. ITuneryn. — Mocksa: M3parensctBo HOpaiit, 2024. —
433 c.— (Bpicmiee oOpazoBanue). — ISBN 978-5-534-18986-5. — Tekcr: »aeKTpoHHBIA //
Oo6pazoBarenpHas mwatdopma FOpaiir [caiit]. — URL: https://urait.ru/bcode/555623.

4. KonpiikuHa, T. b. JlenoBele  KOMMYHUKAIIUH, JOKYMEHTOO0OpOT U
JEIONPOU3BOACTBO: yueOHuK st By30B / T. b. Konbrkuna, . B. Illyctura. — 3-¢ u3., ucrp.
u jom. — Mocksa: M3garensctBo FOpaiit, 2025. — 145 c. — (Briciiee obpa3zoBanue). — ISBN 978-
5-534-14216-7. — Tekcrt: anmekrponHnslit / Obpa3oBatensHas mwiatdopma FOpaiit [caiiT]. — URL:
https://urait.ru/bcode/562162.

10.2. JlomosHuTe bHAS JUTEpPATypa

5. Kpyranesuu, M. I'. JlenoBble KOMMYyHHKAluu [DJEKTPOHHBIA pecypc]|: yuebHOe
nocodbue i CTYJIEHTOB, OOyYaroIMXcs [0 IporpaMmaM BBICIIErO0 O0pa3oBaHUs 110
HanpaBieHusiM moArotoBku 38.03.05 busnec-undopmartuka, 38.03.04 T'ocynapcTBeHHOE U
MyHuInansHoe ynpasienue, 38.03.02 Menemxment / M. I'. Kpyranesuu, P. M. IlpsiTkos, HO.
E. Xomomunuua, O. B. BbypmroroBa; OpenOyprckuili rocyaapcTBeHHbIH YH-T. — OpeHOypr:
OpenOyprckuii rocy1apcTBeHHbIN yHUBepcureT, 2015. — 215 c.

6. Pynues, B. H. Puropuka. [lenoBoe obmienue: yuebHoe mocodue B 00pa3zoBaTelbHBIX
YUpPEXKJEHUAX, pealn3ylolux oOpa3oBarenbHble mporpaMMmbl BO 1o  HampaBiieHUIo
«[lemarornueckoe oOpa3oBaHHe» Ha ypoBHe OakanaBpuara, «JIuHrBUCTHKa» (Oakamasp),
«CommanpHas pabota» (OakamaBp), «Pekiiama W CBsi3u C OOIECTBEHHOCTHIO» (Oakamamp),
«M3narensckoe aeno» (6akanasp) / B. H. Pyanes. — 2-e u3a. — Mocksa: KHOPYC, 2022. —352 c.

7. MapteanoBa, 1. A. Putopuka: yyeOHOe mocoOue ajisi CTyJIeHTOB 00pa3oBaTeNbHBIX
opraHm3zainuii, oOydJaromuxcs 1o HampaBieHutro «[lemarormyeckoe oOpa3oBanue» /
N. A. MaptesinoBa, B. A. Edpemos, O. I1. Cemenen; nmon penakiueit M. A. MapTesHOBOW U
B. 1. Yepnsak. — Mocksa: KHOPYC, 2022. — 199 c.

11. TH®OPMAIIMOHHBIE PECYPCbI

1. Hayunasi asiextponHasi 60udauorexka eLIBRARY.RU: caiit / HOb (OOO). —Mocksa,
2000- . — URL: https://elibrary.ru (mara oOpamenus: 08.04.2026). — Pexxum noctyma: amns
aBTOPHU30B. MOJIb30BATENEH. — T €KCT: JIIEKTPOHHBIN.

2. Hayuynasi »jjexkrponHasi Ouoaumorexka «KubepJlenunkay»: caiit / Acconmanus
«OtkpbiTas Hayka». — Mocksa, 2014- . — URL: https://cyberleninka.ru/ (mata oOpateHus:
08.04.2026). — Pexxum nocrymna: cBOOOJHBIN. — TeKCT: 7EeKTPOHHBIH.

3. Haumonannnass mnoanucka: cair / PIHHU. — Mocksa, 2020- . — URL:
https://podpiska.rcsi.science/ (mara oOpamenus: 08.04.2026). — Pexum pocrtyma: ans
aBTOpHU30B.10Nb30BaTeneit JJonl'Y. — TekceT: 37eKTpOHHBIN.

4. HaumoHanbHas 3jekTpoHHas 6ubauorexa (HOB): denepanbhas rocynapcTBeHHas
uHpopmanonHas cuctema / MunucrepcrBo Kynbrypel P®; Poccuiickas rocynapctBeHHas
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oubmmoreka. — Mocka, 2019- . — URL: https://rusneb.ru/ (mara obpamenus: 08.04.2026). —
Pexum noctymna: cBOOOAHBIN. — TEKCT: 37eKTPOHHBIMH.

5. Oopa3zoBareabnas miaargopma IOpair: caiit. — Mocksa, 2013- . — URL:
https://urait.ru/library/svobodnyy-dostup/ (mara o6pamenus: 08.04.2026). — Pexxum noctyma:
U3JIaHusl CBOOOIHOTO JIOCTYIIA, /171l aBTOPU30B. MOJIb30BaTeNnel. — TeKCT: 3JeKTPOHHBIH.

6. Jdnexkrponnas o6udauoreka PI'B: pasgen caiita / PI'b. — Tekcr: anekrpoHHBIH //
Poccuiickas roCcy/1apCTBEHHAs OnoOIMoTEKA: ouUIHaTBHBINA CaiT. -
https://Idiss.rsl.ru/electroniclibrary. — Pexum pmocTyma: MOUCK CBOOOTHBINA, JICKTPOHHBIC
JIOKyMeHThI — BupTtyanbubiil untansubii 3ai1 PI'b na Tepputopun Hb Jlonl'Y.

7. DieKTpoHHO-0MbmoTeuynast cucrema Jlanb: caidit / OBC Jlans. — C.-IletepOypr,
2011-.—URL: https://e.lanbook.com (zata oopamenus: 08.04.2026). — Pexxum qoctyma: u3ianus
CereBoil 37IEKTPOHHOM OMOIIMOTEKH, ISl aBTOPHU30B. MOJIb30BaTeNeil. — TeKCT: 3JeKTPOHHBIH.

8. DaexTponHo-onmdauoTeynasi cucrema Joul'yY: caiit / ®T'BOY BO «/lonl'Y». —
Honenk, 2016- . — URL: http:/library.donnu.ru/ (mata oopamenus: 08.04.2026). — Pexum
JIOCTYTIa: CBOOOHBINA. — TEKCT: 2JIEKTPOHHBIH.

9. DnexTponHblii kaTajor Hayunoii oubnuorexku [{oul'Y: pasznen caiita / Hb Jonl'Y. —
Tekct: anekrponnbiii // OBC Jlonl'Y: caiit. — URL: http:/library.donnu.ru/catalog/ (mara
obpamenust: 08.04.2026). — Pexxum moctyna: mouck CBOOOIHBIHN, AIEKTPOHHBIC IOKYMEHTHI — JIJISI
nonb3oBarenei JJonl'y.

10. Daextpounslii apxus Jloul'Y: pazuen caiita / Hb JJoHI'Y. — TekcT: 31eKTpOHHBIH
// OBC Houl'Y: caiit. — URL: http://repo.donnu.ru/ (mara obpamenus: 08.04.2026). — Pexxum
JOCTyTIa: CBOOOTHBIH.

12. MIPOTPAMMHOE OBECIHEYEHHUE

1. PEJ] OC, Astra Linux (OEM).
2. OpenOffice, LibreOffice.
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